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SECTION A 
 
 

Report on the Administration of the 
Access to Information Act 
 
 
A1. INTRODUCTION 
 
 
Purpose of the Access to Information Act 
 
The purpose of the Access to Information Act is to enhance the accountability and transparency of federal 
institutions in order to promote an open and democratic society and to enable public debate on the conduct 
of those institutions. It provides a right of access to information in records under the control of a government 
institution in accordance with the principles that government information should be available to the public, 
that necessary exceptions to the right of access should be limited and specific and that decisions on the 
disclosure of government information should be reviewed independently of government. 
 
 
Annual Report 
 
This Annual Report for Destination Canada for the period from April 1, 2022 to March 31, 2023 is prepared 
and tabled in Parliament in accordance with Section 94 of the Access to Information Act.  
 
 
Organizational Mandate 
 
A federal Crown corporation wholly owned by the Government of Canada, Destination Canada reports to 
Parliament through the Minister of Tourism. Our legislated mandate is to: 
 

 Sustain a vibrant and profitable Canadian tourism industry; 

 Market Canada as a desirable tourism destination; 

 Support a cooperative relationship between the private sector and the governments of Canada, 
the provinces and the territories with respect to Canadian tourism; and  

 Provide information about Canadian tourism to the private sector and to the governments of 
Canada, the provinces and the territories. 

 
 
 



 
DESTINATION CANADA  3 

A2. ORGANIZATIONAL STRUCTURE 
 
Responsibilities associated with processing requests for information under the Access to Information Act 
and the Privacy Act are housed within Destination Canada’s Corporate Secretary’s Office. Within this office, 
the Corporate Secretary maintains accountability for the administration of these acts, and an Access to 
Information and Privacy Officer is responsible for the day-to-day activities related to the administration of 
the acts. No consultants are used. 
 
Duties related to the processing of information requests, including the collection and reporting of statistics, 
preparation of annual reports to Parliament, and proactive disclosure of summaries of completed access to 
information requests to the Government of Canada’s Open Government Portal are done through the 
Corporate Secretary’s office. 
 
All other activities pertaining to proactive disclosures that Destination Canada is subject to are decentralized 
within the organization according to business area. 
 
Destination Canada was not party to any service agreements during this reporting period. 
 
 
A3. DELEGATION ORDER 
 
Please see Annex A for the signed Delegation Order in effect at the end of the reporting period. 
 
 
A4. 2022-2023 PERFORMANCE 
 
During the 2022-2023 reporting period, Destination Canada received three new requests under the Access 
to Information Act. All three requests were responded to and closed within legislated timelines. 
 
One request had been carried forward from the preceding year and was closed in this reporting period. 
 
Please see Annex B for Destination Canada’s Statistical Report and Annex C for its Supplemental Statistic 
Report. 
 
  
A5. TRAINING AND AWARENESS 
 
While no formal training was provided to staff, Informal briefings were provided on an as needed and 
requested basis. 
 
Individuals in roles directly related to, or supporting in, the administration of ATIP responsibilities 
underwent professional development offered through the Canada School of Public Service and/or 
Treasury Board of Secretariat’s Access to Information and Privacy Policy Centres. They also undertook 
self-directed education through a review of applicable legislation and policy instruments, and consulted 
with collaborative Government of Canada forums and platforms. 
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A6. POLICIES, GUIDELINES AND PROCEDURES 
 
No new policies, guidelines or procedures related to access to information were implemented during the 
reporting period.  
 
A7. PROACTIVE PUBLICATION UNDER PART 2 OF THE ATIA 
 
Destination Canada is a Crown corporation listed under Schedule III of the Financial Administration Act. 
For the purposes of Part 2 of the ATIA, Destination Canada is a government institution subject to 
proactive publication requirements related to the disclosure of travel expenses, hospitality expenses and 
reports tabled in Parliament. 
 
The following table identifies the links to where the respective proactive publications can be found: 
 

Publication Link 
Travel Expenses https://www.destinationcanada.com/en/disclosure 
Hospitality Expenses https://www.destinationcanada.com/en/disclosure 
Reports Tabled in Parliament https://www.destinationcanada.com/en/about-us 

 
All of the above publications were due during the reporting period and were published within legislated 
timelines. 
 
 
A8. INITIATIVES AND PROJECTS TO IMPROVE ACCESS TO INFORMATION 
 
Destination Canada was onboarded onto the Government of Canada’s ATIP Online Request Service 
(AORS) in March 2023. The AORS is a simple, centralized website that enables users to complete 
access to information requests and submit them to any of the institutions that are subject to the Access to 
Information Act and Privacy Act. 
 
Being part of this shared digital platform will enable Destination Canada to modernize service delivery 
and streamline the processing of requests. 
 
 
A9. SUMMARY OF KEY ISSUES AND ACTIONS TAKEN ON COMPLAINTS 
 
No complaints were received during the reporting period.  
 
 
A10. MONITORING COMPLIANCE 
 
Given the minimal number of access to information requests received by Destination Canada, a formal 
practice to monitor compliance was not conducted during the reporting period. 
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ANNEX A: 
 

DELEGATION ORDER 
 

 

  



 
ANNUAL REPORTS TO PARLIAMENT 2022-2023  6 

ANNEX B: 
 

STATISTICAL REPORT 
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ANNEX C: 
 

SUPPLEMENTAL STATISTICAL REPORT 
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SECTION B 
 
 

Report on the Administration of the 
Privacy Act 
 
 
B1. INTRODUCTION 
 
 
Purpose of the Privacy Act 
 
The purpose of the Privacy Act is to protect the privacy of individuals with respect to personal information 
about themselves held by a government institution and to provide individuals with a right of access to that 
information. 
 
 
Annual Report 
 
This Annual Report for Destination Canada for the period from April 1, 2022 to March 31, 2023 is prepared 
and tabled in Parliament in accordance with Section 72 of the Privacy Act.  
 
 
Organizational Mandate 
 
A federal Crown corporation wholly owned by the Government of Canada, Destination Canada reports to 
Parliament through the Minister of Tourism. Our legislated mandate is to: 
 

 Sustain a vibrant and profitable Canadian tourism industry; 

 Market Canada as a desirable tourism destination; 

 Support a cooperative relationship between the private sector and the governments of Canada, 
the provinces and the territories with respect to Canadian tourism; and  

 Provide information about Canadian tourism to the private sector and to the governments of 
Canada, the provinces and the territories. 
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B2. ORGANIZATIONAL STRUCTURE 
 
Responsibilities associated with processing requests related to personal information under the Privacy Act 
are split between Destination Canada’s Corporate Secretary’s Office and the Senior Vice President, 
Finance & Risk Management’s office. Within the Corporate Secretary’s office, an Access to Information and 
Privacy Officer is responsible for the day-to-day activities related to the processing of privacy-related 
requests and associated administrative reporting. Under the Senior Vice President’s office, the Executive 
Director of Legal is responsible for overall compliance with the act and data protection regulations, and for 
conducting privacy impact assessments. 
 
Destination Canada was not party to any service agreements during this reporting period. 
 
 
B3. DELEGATION ORDER 
 
Please see Annex A in Part A for the signed Delegation Order in effect at the end of the reporting period. 
 
 
B4. 2022-2023 PERFORMANCE 
 
No privacy requests were received by Destination Canada during the 2021-2022 reporting period. 
 
  
B5. TRAINING AND AWARENESS 
 
While no formal training was provided to staff, Informal briefings were provided on an as needed and 
requested basis.  
 
Individuals in roles directly related to, or supporting in, the administration of ATIP responsibilities 
underwent professional development offered through the Canada School of Public Service and/or 
Treasury Board of Secretariat’s Access to Information and Privacy Policy Centres. They also undertook 
self-directed education through a review of applicable legislation and policy instruments, and consulted 
with collaborative Government of Canada forums and platforms. 
 
 
B6. POLICIES, GUIDELINES AND PROCEDURES 
 
No new policies, guidelines or procedures related to privacy were implemented during the reporting period.  
 
 
B7. INITIATIVES AND PROJECTS TO IMPROVE PRIVACY 
 
Destination Canada was onboarded onto the Government of Canada’s ATIP Online Request Service 
(AORS) in March 2023. The AORS is a simple, centralized website that enables users to complete 



 
DESTINATION CANADA  23 

access to information requests and submit them to any of the institutions that are subject to the Access to 
Information Act and Privacy Act. 
 
Being part of this shared digital platform will enable Destination Canada to modernize service delivery 
and streamline the processing of requests. 
 
 
B8. SUMMARY OF KEY ISSUES AND ACTIONS TAKEN ON COMPLAINTS 
 
No complaints were received during the reporting period.  
 
 
B9. MATERIAL PRIVACY BREACHES 

No material privacy breaches were reported to the Office of the Privacy Commissioner or the Treasury 
Board of Canada Secretariat (Information and Privacy Policy Division) during the reporting period. 
 
 
B10. PRIVACY IMPACT ASSESSMENTS 
 
Prior to onboarding to the Government of Canada’s AORS, Destination Canada completed a privacy 
impact assessment to identify and help mitigate potential privacy issues arising from the collection, use, 
disclose and retention of personal information from requesters. This assessment built upon the privacy 
impact assessment conducted by Treasury Board Secretariat on AORS in November 2021. 
 
Our assessment found that privacy risks arising from the receipt and administration of requests through 
AORS are expected to be low. In addition, the assessment found that potential impacts on the privacy of 
individuals are being managed effectively by Destination Canada through appropriate legal, policy and 
technical measures geared to the protection of personal information. 
 
 
B11. PUBLIC INTEREST DISCLOSURES 
 
No disclosures were made pursuant to paragraph 8(2)(m) of the Privacy Act during the reporting period. 
 
 
B12. MONITORING COMPLIANCE 
 
Given the minimal number of privacy requests received by Destination Canada, a formal practice to monitor 
processing time is not required. As such, no monitoring of processing time was conducted during the 
reporting period. 
 
 
 


